
A lif e well l i ved
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Gran Meliá evokes the essence of  Spanish culture:
simple pleasures, connection to the land, respect for

things done well and understated elegance in every detail.

Our philosophy shines throughout your experience.
From the extraordinary architecture of  our hotels to
the quality of  our dishes echoing local flavours and in

our warm, attentive service.

THE BRAND

A BOLD NEW VISION
OF WHAT IT MEANS TO
LIVE WELL, AWAY
FROM HOME.
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EXCLUSIVITY AND 
ELEGANCE IN ONE 
OF MADRID’S MOST 
ICONIC HOTELS

MADRID: MAGIC & VIBRANT

Immerse yourself  in the magic of  the Spanish capital, known 
as one of  the liveliest cities worldwide. Fashion, café culture, 
museums, and relaxation await you.



76

Part of  the reputable “The Leading Hotels of  
the World’’ group, our central Madrid hotel 
represents Spanish luxury at its finest.

No trip to Madrid is complete without 
visiting the Prado Museum, and the Hotel 
Fénix, a Gran Meliá Hotel is located within 
walking distance! Make the most of  this 
unbeatable location, and take in the National 
Archaeological Museum, the Reina Sofía, and 
the Thyssen Bornemisza. Fancy hitting the 
mall? The exclusive shopping areas of  Paseo de 
la Castellana and Calle Serrano are just a stone’s 
throw away. After a long day, treat yourself  
to the ultimate wellbeing experience at Thai 
Room Wellness or enhance your stay with the 
RedLevel service.

LOCATION

DISTANCES
0 km from Downtown
0,15 km from Metro
13 km from Airport
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GENERAL FACILITIES 
OF THE HOTEL

SPANISH LUXURY AT ITS FINEST

· 24-HOUR GYM

· CONCIERGE

· 24-HOUR ROOM SERVICE

· MEETING ROOMS

· CAR PARKING VALET

· TOURIST INFORMATION

· COMPLIMENTARY WI-FI

·  TERRACE WITH CITY VIEWS

· SIGNATURE COCKTAIL BAR

· FINE DINING: BALMORAL,       

ADUANA AND ZUMA

· THAI ROOM WELLNESS
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The ultimate way to take in Madrid’s skyline: Hotel Fénix’s 
luxurious collection of  188 rooms and suites allows guests to 
immerse in an exclusive neoclassical ambiance and soak up 

the essence of  the Spanish capital.

ROOM CATEGORIES

ROOMS

ROOM TYPE

Deluxe

Premier

Supreme 

Family Supreme 

Grand Family Supreme

Supreme RedLevel 

Grand Supreme with Jacuzzi RedLevel

Junior Suite RedLevel 

Deluxe Junior Suite RedLevel 

One-Bedroom Suite RedLevel

Two-Bedroom Suite RedLevel

Fénix Penthouse Suite RedLevel

Master Suite Terrace RedLevel

Master Suite RedLevel  

Colón Presidential Suite RedLevel

INVENTORY

12

71

32

3

2

41

3

2

3

10

6

4

1

1

1

M2

25

30

33

45

50

33

53

45

50

60

90

75

90

90

200

MAXIMUM CAPACITY

2

3

3

4

4

3

2

4

4

4

6

4

3

4

5
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DELUXE  ROOM

PREMIER
ROOM

This Neoclassical room has everything you need for ultimate 
relaxation during your stay at the heart of  Madrid: a queen-
size bed, complete soundproofing, and a fully equipped 
bathroom with complimentary amenities.

A chance to recharge your batteries 
like royalty: this English-style 
room with a queen-size bed and 
complimentary amenities will delight 
all your senses.
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FAMILY
SUPREME

The perfect room for a family vacation. Chill out on the sofa-
bed in the lounge or stretch out on your king-size bed. This 
room also has an en-suite bathroom with a bathtub and shower.

SUPREME
Madrid is buzzing, but step into this oasis of  calm, close your 
eyes and you won’t hear a sound. Leave your stress at the door 
and enjoy and a good night sleep in this room, shining with 
outstanding panoramic views of  Madrid’s skyline.

GRAND FAMILY SUPREME

This is your place if  you need more space! Families can stretch out in this spacious 
room with a bathtub and shower, and separate lounge with a sofa-bed and TV. 

Got little ones in tow? We have thought of  everything. This room has an auxiliary 
bathroom with shower and complementary toiletries for delicate skin.
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RedLevel

SUPREME 
REDLEVEL

GRAND 
SUPREME 

WITH 
JACUZZI 

REDLEVEL

DELUXE 
JUNIOR 

SUITE 
REDLEVEL

JUNIOR 
SUITE
REDLEVEL

Shut out any street noise in this 
completely soundproofed room 

and lie back on your king-size 
bed. Time to spoil yourself  with 
all the exclusive RedLevel perks 

and services.

A corner of  paradise in the urban heart 
of  Madrid. Chill out in your hot tub on 

the terrace before drifting off  in your 
king-size bed. Everything you need to 

chill like a movie star.

Make the most of  this spacious suite. We 
guarantee you will never want to leave. 

Bedroom with an en-suite bathroom and 
a lounge with access to an extra restroom. 

We have thought of  everything.

Keep work and sleep separate with a 
bedroom with a king-size bed, and a 
lounge with a sofa-bed and desk. Book this 
room and enjoy all the exclusive perks that 
RedLevel has to offer.

REDLEVEL ROOMS & SUITES

A service as exclusive as you are. RedLevel guests can enjoy access to VIP 
areas and other exclusive perks during their vacation at Madrid. Book 

RedLevel and prepare for the movie star treatment.
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MASTER 
SUITE 
REDLEVEL 
Soak away all your worries during a 
starlit hot-tub session on your private 
terrace and feast your eyes on the 
exclusive views of  Plaza de Colón, or 
chill out with a book in your private 
lounge.

COLÓN 
PRESIDENTIAL 

SUITE 
REDLEVEL

Ultimate luxury for VIP business guests. 
Two private terraces with jaw-dropping 
views of  Plaza de Colón and the Paseo 

de la Castellana, a hot tub, meeting 
room, office space with a restroom, a 
bedroom with a private balcony and a 
private lounge. This is a suite fit for a 

president.

ONE BEDROOM 
SUITE

REDLEVEL

FÉNIX 
PENTHOUSE 

SUITE 
REDLEVEL

TWO BEDROOM 
SUITE
REDLEVEL

This RedLevel suite boasts the best 
views over Paseo de la Castellana and 

Plaza de Colón but without all the street 
noise. Our soundproofed windows block 

out any noise, guaranteeing you a good 
night’s sleep in your spacious bedroom. 
And that’s not all. Chill with a book in 

your 25 m2 lounge and freshen up in the 
designer bathroom.

The definition of  ultimate luxury. 
Chill out in the lounge or head to 
the terrace and sink into your hot 

tub with stunning city views before 
drifting off  in your comfortable bed.

A One-Bedroom Suite and a Supreme 
Room joined together to offer larger groups 
comfort and room to stretch out. Two 
bedrooms, two bathrooms and your own 
private lounge. And did we mention all our 
RedLevel perks? This is the life!

MASTER 
SUITE WITH 
TERRACE 
REDLEVEL 

Relax on your private terrace, taking 
in the exclusive views of  Madrid 
or enjoying a quiet moment with 
a book. The room also includes 
a private meeting space, offering 
the perfect balance of  leisure and 
productivity in a refined setting.
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Signature dining that delivers a high end & authentic Spanish gastronomic experience.

Our restaurants Aduana, Zuma and Balmoral will conquer your fi ve senses.

RESTAURANTS & BARS
The fi nest Japanese cuisine 

in Madrid from chef  Rainer 
Becker. This restaurant 

offers dining experiences 
that range from a choice of  

tasty contemporary Japanese 
dishes, a robata grill refl ecting 
the culinary traditions of  the 

fi shing villages in northern 
Japan, and a sushi bar.

Zuma

Redefi nes luxury by blending 
tradition and modernity. 

Its bold mixology and 
Mediterranean-inspired 

culinary offerings captivate 
those seeking unforgettable 

experiences.Balmoral pays 
homage to tradition with a 
selection of  Castilian tapas 

that celebrate the most genuine 
fl avors of  the capital.

Balmora l

Our seventh-fl oor restaurant 
is the ideal place to take in 
jaw-dropping views of  the 
trendy district of  Salamanca 
and taste mouth-watering 
fusion cuisine.

Aduana 
Restaurant
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At Hotel Fénix, a Gran Meliá Hotel, we love  hosting exclusive events where you 
are the star. Weddings, meetings, conferences, parties... just talk to our events team 
and we will make it happen! 

MEETINGS 
& EVENTS

Customised events Audiovisual equipment Hybrid solutions High-speed Wi-Fi Business Centre

SERVICES

6
Event rooms

483
People

477
square meters

ROOM

Victoria

Minerva (Atenea+Minerva I)

Minerva I

Atenea

Cuadrigas

Ícaro

Salón Fénix

M2

132

125

67

56

66

20

136

DIMENSIONS

10,50 x 12,60

8,70 x 14,20

8,80 x 7,50

8,80 x 6,50

6,10 x 14,15

4 x 5

17 x 8

NATURAL LIGHT

No

No

No

No

No

No

Yes

SCHOOL

40

70

32

16

24

-

45

THEATER

50

100

40

25

50

-

60

U SHAPE

28

34

20

-

27

-

38

IMPERIAL

30

34

20

18

28

8

36

BANQUET

70

90

40

30

40

8

100

COCKTAIL

80

90

50

35

50

-

90

CABARET

21

49

28

-

21

-

49
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THAI ROOM 
WELLNESS SPA

Put yourself  in the hands of  our therapists and feel all your 
tension drift away. You will forget that you are in a European 
capital, with the Burmese decor, Chinese ornaments and Tibetan 
artwork adorning this temple of  relaxation. Treat yourself  to 
Thai luxury without the jet lag.

Working out won’t feel 
like a chore with the latest 
Technogym equipment and 
motivating vibe. For those 
who want to take their 
workout to the next level.

FITNESS 
CENTER

CAMP
SUITE

This is where dreams come true. Book 
your child’s party and together with a 

successful party-planning company, we’ll 
make sure both they and their friends 

leave with big smiles on their faces.

BUSINESS 
MEETINGS

Organize your next business meeting 
at our Business Center and prepare 
to impress your clients. Talk to our 

events team and we will offer you the 
perfect room, the latest technology and 

everything you need to seal that deal.

WEDDINGS & 
GALA DINNERS

Our events team will help you organize every 
detail of  your dream wedding, honeymoon 
or anniversary, from delicious catering to a 
photography service to capture the moment. 
Say ‘I do’ to your perfect day.
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Gran Meliá Around the World

EUROPE

GRAN MELIÁ XIAN, CHINA

GRAN MELIÁ IGUAZÚ, ARGENTINA

F U TURE OPENINGS
Gran Meliá Port La Mer, Dubai

Gran Meliá Tirana, Albania
Gran Meliá Palasa, Albania

Gran Meliá Punta Canuba, Mexico

GRAN MELIÁ ARUSHA, TANZANIA GRAN MELIÁ JAKARTA, INDONESIA

AMÉRICA, ÁFRICA & ASIA

GRAN MELIÁ CHENGDU, CHINA

HOTEL FÉNIX, MADRID HOTEL DE MAR, MAJORCA HOTEL COLÓN, SEVILLE

PALACIO DE SANCTI PETRI, CÁDIZ VILLA AGRIPPINA, ROME PALAZZO CORDUSIO, MILAN

GRAN NHTA TRANG, VIETNAM

HOTEL DON PEPE, MARBELLA GRAN MELIÁ PALACIO DE ISORA, TENERIFE TORRE MELINA, BARCELONA

VILLA LE BLANC, MINORCA PALACIO DE LOS DUQUES, MADRID HOTEL VICTORIA, MAJORCA



www.melia.com

Calle de Hermosilla 2. 28080 Madrid

Tel.: +34 914 31 67 00

hotel.gmfenix@melia.com




